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0 pa6oTe ¢ OOpaIeHUSIMH I'PAKITAH_
I. Hacrosmee Ilonoxenue paspaGorano B cooTBeTcTBHM ¢ DelepanbHEIM 3aKOHOM OT

29.12.2012 Ne 273-@3 «O6 obpasopanuu B Poccuiickoit ®ezeparun», OeaepatbHbIM 3aKOHOM
«0 nopsamke paccMOTpeHHs oOpamnenui rpaxmad Poccuiickoii ®enepamum» ot 02.05.2006
Ne59-@3.

ITonoxenue paspabOTaHO B MeNSX TOBBINEHHA PE3YIBTATHBHOCTH M KayecTsa,
OTKPBITOCTH H JIOCTYIHOCTH PacCMOTpEHHsS OOpalleHuil rpaxiaH, CO3laHHs KOM(OPTHBIX
YCIOBHH JUI YYACTHHKOB OTHOINEHHH, BO3HHKAIOIMX IPH pacCMOTpEHHH obpainenmii
IpaXK/IaH, ONpEe/ACT NOPSAAOK Y4eTa, PErHCTpalHH, PACCMOTPEHHUS U paspelieHus obpaineHuii
TpaKaH,  KOHTPOJIS 34 MX  HCHOJHEHHEM B  MYHHIMIAIBHOM  OIOIKETHOM
001eo0pa3oBaTeIbHOM YUPEXKACHUH CpenHeil o6meoOpa3oBarebHON mKone MNe9 (nanee —
Ilixona).

Opranusanus paboTEl C NHCHMEHHBIMH M YCTHEIMH OOpAIICHHSAMH TDaXIAH, a TAaKKe C
oOpamenusiMuA rpaxnad Ha caidr [IIkomnsl, goiokHA obecrieunBaTh HEOOXOMMMbIE YCIOBHS JUIs
OCYHIECTB/ICHUS MPENOCTABICHHOIO M TApaHTHPOBAaHHOIO rpaxaaHam Konctutymueit PO npasa
obpammaTses ¢ NpeNIOKEHUSIMH, 3asBICHUSIMH ¥ XKal00aMH B IHCEMEHHOM H YCTHOM dopMme.

B nacrosmem IMonoxenun ncnoxﬁay!orca CIIEIYIOIIHUE OCHOBHBIE TEPMUHBI:

1) obpamenne rpaxnaHuHa (nanee — oOpalleHHe), HAIPABICHHOE JOKHOCTHOMY IIHIY
llxonel B muceMeHHOM (opme WM B (opMe 3JIEKTPOHHOIO JOKYMEHTa IIpEeLIOKEHHE,
3asBIICHAE UM XKanoba, a TakKe yCTHOe oOpalieHne rpakIaHuHa;

2) npennoxeHne (PeKOMEHAALU) TPAXIAHAHA, HANPABICHHAS Ha YIY4YIICHHE JeSTebHOCTH
Ixomer;

3) 3asBienue (nmpoceba) rpaiiaHMHA O COAECHCTBHM B PEAIM3AIMH €0 KOHCTHTYIIHOHHEIX
npaB ¥ CBOOOJ MIM KOHCTHTYIHOHHBIX NpaB #M cBOOOX Apyrux i, JM60 cooblIeHHe o
HapyIeHWH 3aKOHOB W MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB, HEJOCTATKAX B paboTe KOJLIEKTHBA
IlIxomnsl, 1H60 KPUTHKA eSTENBbHOCTH paboTHHKOB 11IKOmNbL;

4) xanoba (mpockba) rpaX¥iaHAHa O BOCCTAHOBICHHM WM 3alIATE €r0 HAPYIIEHHBIX [PaB,
CBOOO/I HJIM 3aKOHHBIX MHTEPECOB MO0 IpaB, CBOOO WK 3aKOHHBIX MHTEPECOB
apyrux JIALL

[loBTOpHEIME CYHTaOTCH OOPAMEHH, IOCTYTHBIINE OT OHOTO M TOTO € JTUIA MO OTHOMY 1
TOMY JK€ BONPOCY, €CJIH CO BPEMEHH II0Ja4H NEPBOTO HCTEK CPOK PACCMOTPCHMS HIIH 3asiBHTEI
HEY/OBJIETBOPEH JAaHHBIM eMy OTBeTOM. [TuchMa OHOTO U



TOr0 e JMIa W [0 OJHOMY M TOMY € BOMPOCY, IOCTYIHBIIHE [0 HCTEYeHHA Cpoka
pPacCMOTPEHHS, CYUTAIOTCS MIEPBHYHBIMHU.

AHOHMMHBIMH CYHTAIOTCA NHChMA rpaxiaaH O6e3 ykasanms GaMHIMH, aJapeca;
cJIeioBaTelbHO, TaKHe oOpamenus OyayT ocTaBaThen De3 oTBeTa.

2. Opranu3anud JeJIONPOH3BOACTBA

OTBETCTBEHHOCTh 3@ OpPraHH3alHI0O H COCTOAHME JENONPOHM3BOACTBA IO NHUCEMaM H
YCTHBIM OOparmIeHnsM rpaxian, obpammenusm Ha cait IlTkoner necét mupextop Ilkomnsr..

[IpHHATHE pENIeHAS 0O PpAcCMOTPEHMIO OOpalieHMH TpaXJaH OCYIIeCTBISCTCS
mupexktopoM I1IkobL.

HemocpeAcTBeHHOE HCHONHEHHWE IOPYYEHHMH 10  pe3yjbTaraM  pacCMOTPEHUS
ofpamenui rpaxnaH OCyLIeCTBIAETCS 3aMecTHTeIsMH aupektopa Llkossl, pykoBoaute/sMu
METOJMYeCKHX OOBEeMHEHHH, MeJaroraMH, KIAcCHBIMH  DYKOBOJMTEISIMHM,  KOTOPBIC
TIPeIOCTABMSIOT, HeoOXonuMyo uHbopManuio 1o dakry obpamenns, opOPMIEHHYIO B BHIE
cinyxkeOHOM HITH 00BACHUTEILHON 3aIlTUCKH.

IIucomenHoe oOpamiende, a Takke oOpamenne Ha caidt Illkonsl MOMIEKUT
00s13aTeIbHOM PErdCTpallii B XKypHAJIe ydeTa B TCYEHHME Tpex JHEeH ¢ MOMEHTa MOCTYIUICHHS B
[TTkony cexkperapem IlIkobl, OTBETCTBEHHBIM 3a BE/ICHHE IENONPOU3BOICTBRA.

Jenonpoun3poacTBo mo oOpameHWsM TpaxaaH BeJETCSs OTAENbHO OT NPYTHX BHIIOB
nenonpoussoacTea. [lucema rpaxaan nocie perucTpanus ¥ oGOPMIIECHHS PE30JIOLKMH JUPEKTOpa
I1IkOJIBI IEpENAOTCS Ha HCIIOTHEHHE COOTBETCTBYIOMEMY JTODKHOCTHOMY JIHILY.

[TucemenHoe obpammenne, a Takxke obpamenue Ha caiT 11IKonbl, coepKalnee BOMPOCHL,
pellieHre KOTOPhIX He BXOMUT B KoMIeTeHIHio jupextopa IlIkomsi, HampasiaseTcs B TCYCHHE
CEMH JHEH CO JHS PErMCTpalldd B COOTBETCTBYIOIIMH Oprad [jis PEINCHHS TOCTaBICHHBIX B
o6paleHrH BOPOCOB C YBEIOMIIEHHEM IpakJaHHHa, HaPaBHBIIEro 0OpalleHKe.

IMucemennoe obpaienwe, a Takxxe oOparesue Ha caifT I1Ikomsl, mocrynusmee B [1Ikomy.
paccMatpuBaeTcs B Tedenne 30 JHEH cO JHA PErHCTPAIlKH.

B HCKIIOYHTENBHBIX cay4dasx aupektop [lIkomel Bpase MPOMIHTE CPOK PACCMOTPEHHUS
obpamenus He Oomee wem Ha 30 faHeH, yBeJOMHB 00 JTOM TpaKIaHHHA, HANPABHBIIETO
obpatneHue.

O6pamense, MOCTYIHBINEE TODKHOCTHOMY JIMIY B COOTBETCTBHH C €10 KOMIETEHIHEH,
IOAJICKHUT 00543aTENEHOMY PaCCMOTPEHHIO.

3. IlpaBa rpaJIaHHHA IIPH PACCMOTPEHHH OOpameHus
I[1pu paccMOTpeHHH o6palieHus JODKHOCTHBIM JIMIIOM I'PXIaHHH HMEET IIPaBo:

- TIPEACTaBNATH JOTONHMTEbHbIE TOKYMEHTbl H MaTepHanbl 60 o0pamaTses ¢ Npockboi
06 ux ucTpeGoBaHMA, B TOM YHCIIE B 31€KTPOHHOH (opme;

- 3HAKOMHMThCA C JOKYMEHTAMH M MaTepHaJaMH, KacalOIIUMHCS PacCMOTpeHHs o0paleHus,
€CITH 3TO He 3aTpardBaeT npasa, CBOO0bI U 3aKOHHBIE HHTEPECH! APYTHX JIHIL;

- MONyYaTh TACHMEHHBIH OTBET, M0 CYIIECTBY IIOCTABIEHHBIX B OOpAllCHHH BOIPOCOB,
yBeIOMJIEHHE O NEpeaJipecaliy MHCEMEHHOTO 00palieHKA B TOCY 1apCTBEHHBIH OpraH,

Oprad MECTHOTO CaMOYIPABJICHHA HJIH JOJDKHOCTHOMY JIHIY, B KOMICTCHIHIO KOTOPBIX BXOIHT
pellieHre MOCTaBICHHBIX B 0OpallleHHH BOIIPOCOB;

- obpamarscs ¢ kanoboW Ha MpUHATOE MO OOpAallCHHIO pelleHHe WIH Ha JEHCTBHE
(6e3eiicTRAE) B CBA3M C PACCMOTPEHHEM OOpAICHHS B aIMHHHCTPATHBHOM H (WIH) CyAeOHOM
MOPs/IKE B COOTBETCTBHH € 3aKoHoJaTenbcTBoM Poccriickod deneparum;

-00pamaThes ¢ 3asBICHAEM O TIPEKPAIEHHH PacCMOTPEHHs OOpaleHHs.



4. 'apanTiH 6€30IaCHOCTH IPAaXIAHHHA B CBS3H C ero ofpameHuem

3anpemaercs INpecie[iOBaHAE TpaXJaHAHA B CBA3M ¢ €ro oOpameHHeM B
TOCYNapCTBCHHBIA OpraH, OpraH MECTHOI'O CaMOYIPABICHHMS MM K JOJDKHOCTHOMY JIHIY C
KPUTHKOH [JEeSTETbHOCTH YKa3aHHBIX OPraHOB HWJIH JIOJDKHOCTHOTO JHIa IH60 B LEmsx
BOCCTAHOBJICHHS MJIM 3alIMTHI CBOMX IpaB, cB000O/ M 3aKOHHBIX HHTEPECOB MO0 mMpas, cBOGO H
3aKOHHBIX HHTEPECOB JPYTHX JIHII,

Ilpu  paccMoTpenum obpameHus He JOIyCKaercs pas[iallieHHE  CBEJCHHMIA,
coepKaIliuxcs B 00paleHny, a TaKke CBeICHUH, KaCaloMMXCsl YaCTHOM JKM3HM IPaXKIaHuHa, Oe3
ero cornacus. He sABnseTcs pasrnameHweM CBEICHHM, COAEPXKAaIIMXCS B obpalleHnH,
HanpaBieHHEe [HCBbMEHHOrO OOpallleHHs B TOCYJAapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIPaB/IeHHs. WM NODKHOCTHOMY JIHIly, B KOMIETEHI[HIO KOTOPHIX BXOIMT pELICHHE
NIOCTaBJIEHHBIX B 00OpaIIeHHH BOIIPOCOB.

5. TpeGoBanus K NHCEMEHHOMY 00paImeHHI0

I'paxzandd B CBOEM MHCEMEHHOM OOpaleHHH B 00A3aTENHHOM IMOPANKE YKa3hIBAeT
(aMuIHIO, HMS, OTYECTBO COOTBETCTBYIOMIETO JO/KHOCTHOTO JHIA JIHOO IOIDKHOCTH
COOTBETCTBYIOIIETO JIHIIA, & TAK)KE CBOH (DaMHIIHIO, M, OTYECTBO (TIOCIEAHEE — IIPH HATHYMK),
IIOYTOBBIA apec, MO0 KOTOPOMY MO/UKHEI OBITh HAIpaBlI€HBl OTBET, YBEIOMICHHE O
nepeaapecanyy OOpallleHHs, W3JaraeT CyTh NPEJIOKEHUS, 3asBICHHS WIH JKAIO0OBL, CTABHT
JIMYHYIO TOAITHCE H JaTy.

B ciydae Heo6X0MMMOCTH B IOATBEPIKACHAE CBOMX JOBOJOB IPayIAHHH IIPHIATACT K
IIACEMEHHOMY OOpAIIEHHIO JOKYMEHTHI M MaTepHANbI TG0 HX KOIHH.

OGpainienue, nOCTYNHBIIEE JODKHOCTHOMY JIHIY B (DOpME 31EKTPOHHOTO JIOKYMEHTA,
MOJIEXHUT PACCMOTPEHHUIO B NIOPSIKe, YCTAHOBIEHHOM HactoamuM [lonoxenneM. B obpamenuu
rpaXJaHuH B 0653aTENEHOM NOPSIKE YKa3biBaeT CBOM (PaMMIIMIO, HMS, OTYECTBO (ITOCTEeIHee —
IPH HAIWYHH), aApec 3IEKTPOHHOH TOYTHI, €C/IM OTBET JOJDKEH OBITh HAmpaBlieH B (opme
3NICKTPOHHOIO JOKYMEHTa, ¥ MOYTOBBIA aJpec, €ClId OTBET JODKEH OBITH HalpaBieH B
IIHCBMEHHOM (opme. ['paTaHHH BIIpaBe NPUIOKHTE K TaKOMy OOpAIIEHHIO HEOOXOIHMEIE
JOKYMEHTBl M MaTepPHANBl B 3JEKTPOHHOM (hopMe MO0 HanpaBuTh yKa3aHHBIE JOKYMEHTHI M
MaTepHasIbl HIIH HX KONKH B THCEMEHHOM (opMe.

6. Ilopsinok opopmaenns, npHeMa W paccMOTPeHUs o6pamennii Yepe3 cepBHC
«Obpamenns Ha caiim

CepBuc «OOpameHus Ha calT» ABIAETCH JOTIOMHHTENLHEIM cpeacTBoM s obecrnieyeHus
BO3MOKHOCTH OOpatneHnuii rpaxiaan B [[koiy.

OGpainenus, HalpaBJICHHBIC B JIEKTPOHHOM BHie 4epe3 ohHImanbubii caiit IIkomsl,
PETHCTPHPYIOTCSA H PaCCMATPHBAIOTCA B COOTBETCTBHH ¢ HacTosmuM [TonoxkeHHeM.

B ofpamenns rpaknandd B 00A3aTENBHOM IIOPSAKE YKA3bIBAET CBOM (DAMUIHIO, HMS,
OTYECTBO (TIOCJIEHEE NPH HATHYMH), aapec SJIeKTPOHHOM I[OYTHI, €C/TH OTBET NOIKEH OBITH
HanpasjieH B (opMe JIeKTPOHHOTO JOKYMEHTA, M IIOYTOBBIA ajpec, €CH OTBET JOJDKEH ObITh
HalpaBlieH B IACEMEHHOM dopme.

ITepen  ormpaBkOM - JNMEKTPOHHOTO  OOpamieHHss TPaKIAHHHY  HEOGXOIHMO
IIPOBEPUTH [IPABUIBLHOCTE 3aII0THEHHS aHKETHL
B ciayuae BHeceHHS B aHKETY HEKOPPEKTHBIX HIIM HEJOCTOBEPHBIX IAaHHBIX (B MOJX,
ABNISIOMMXCSA 0053aTeIbHBIMHE JUIS 3alI0JHEHKS) OTBET Ha 0OpallleHHe He JlaeTcs.
O6pamenne MoxeT ObITh OCTAaBICHO 0€3 OTBETa, MO CYIIECTBY, ¢ YBEIOMIICHHEM
3asBUTENS O NPUYMHAX IPHHSITHS TAKOTO PEIICHUSA, ECIIH:
- B HEM COZIEPIKHTCS HELIEH3YpHAA JIEKCHKA, OCKOPOHTENbHBIE BEIPAKEHH;



- TEKCT THCbMEHHOr0 00pameHns He TIOANAETCs TPOYTEHHIO;

- B oDpalleHHH rpaXXJaHWHA COIEPIKHTCS BOIPOC, HA KOTOPbIH €My HEOJHOKPATHO JaBajkCh
IIMCbMEHHBIE OTBETHI 110 CYHIECTBY B CBS3M C paHEe HANpaBIAEMbIMM 0OpallCHHAMH, U TIPH STOM
B 00palleHuH He IPHBOIATCA HOBBIE TOBOBI WK OOCTOATENBCTBA;

- OTBET II0 CYIIECTBY NOCTABJIIEHHOr0 B OOpaiieHH Bompoca He MOxeT ObITh JaH 6e3
pasrjameHuss CBEJEHUH, COCTABISIOIIMX TIOCYJApCTBEHHYIO MM HHYIO OXPaHSEMYIO
(denepanbHBIM 3aKOHOM TalHY.

Wudopmanys o NepcoHATBHBIX JAHHBIX aBTOPOB oOpaiieHuil, HalpaBlIE€HHBIX B
JJIEKTPOHHOM  BHJe, XpaHuTcs W oOpabareBaeTcs ¢ cobmomeHueM  TpeboBaHMA
3akoHOgaTenbcTBa Poccuiickoi @enepaniny o MePCOHANBHBIX JAHHBIX.

YBenmoMneHnue O XoI€ pacCMOTpeHHA oOpallleHHs TrpakIaHMHa HalpaBIAETCS 110
yKa3aHHOMY MM aJpecy 3JIeKTPOHHOMH No9THI (e-mail).

7. PaccMoTpenne odpamenns

JION3KHOCTHOE JTHLIO:

- obecneunBaeT 0OBEKTHRHOE, BCECTOPOHHEE M CROEBPEMEHHOE PaCcCMOTPEHHE OoOpalleHus,
B ClTy4ae HeOOXOMMOCTH — C YYaCTHEM Ipa/iaHHa, HalmpaBUBINEro oOpalneHune;

- 3alpalngBaeT, B TOM YHCIE B 3JNEKTPOHHOM Qopme, HeoOXomuMmele Ui PacCMOTPEHHMS
obpainenus JOKYMEHTBI M Marepuasbl B APYTHX IOCYJApCTBEHHBIX OpraHax, OpraHaXx MeCTHOTO
CaMOYIIPaBICHUA M Y HMHBIX JOJDKHOCTHBIX JIMII, 3@ MCKIIOYEHHWEM CYOB, OPTaHOB JIO3HAHUS W
OPraHoB IMPEIBAPUTENHHOTO CITEACTRHS; '

- NPUHAMAET MEpHI, HAIIPABJIEHHEIE HAa BOCCTAHOBJIECHHE WJIA 3alMTy HapyIIEHHBIX IIpPaB,
cBOOOJ ¥ 3aKOHHBIX HHTEPECOB IPaXKAaHUHA;

- JlaeT MTHCHMEHHBIN OTBET MO CYIIECTBY NMOCTaBIEHHBIX B 00paleHUH BOIIPOCOB;

- YBEIOM/ISeT IpaxJaHHHA O HANpPaBJICHHH €ro oOpallleHHMs Ha PacCMOTPEHHE B Jpyroi
roCyJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPABIEHHS WM HHOMY JO/KHOCTHOMY JTHILYy B
COOTBETCTBHH C MX KOMIIETEHIIHEH.

I'ocynapcTBeHHBI Oprad, OpraH MECTHOTO CaMOYIPABJIEHHUS WK JIOJDKHOCTHOE JIUIIO 110
HAlPAaBJIEHHOMY B YCT4HOBIEHHOM IIOPSJKE 3alpoCcy TOCYJapCTBEHHOIO OpraHa, opraHa
MECTHOT'O CaMOYIPABJICHUS WM JODKHOCTHOTO JIMIIA, PaCCMaTpUBAIOIMX oOpaleHne, 00s3aHbl
B Tedenue 15 aHel MpemocTaBisTh JOKYMEHTHI M MaTepHalibl, HeOOXOAMMEIE I PACCMOTPEHUS
oOparieHus, 3a MCKIIIOYEHHEM JOKYMEHTOB M MAaTepHaJIOB, B KOTOPHIX COLEpIKAaTCs CBEIEHUS,
COCTABJISIFOLIME I'OCYJAPCTBEHHYIO HIIM HHYIO OXpaHseMyio (heiepabHBIM 3aKOHOM TaiHy, U IJIs
KOTOPBIX YCTaHOBJIEH OCOOEIH IIOPSIOK ITPEI0OCTABICHHMSL.

OtBer Ha oOpalneHHe MOANMCHIBACTCS PYKOBOJMTENEM IOCyJAapCTBEHHOIO OpraHa WX
Oprasa MeCTHOTO CaMOYTIpaBlIeHH, JO/DKHOCTHBIM JIHIIOM MO0 YIIOTHOMOYEHHBIM HA TO JIMIIOM.

OrBer Ha ofpanieHWe, NOCTYNWBIIEE B TOCYJApCTBEHHBIM OpraH, OpraH MECTHOIO
caMOYTpaBJIeHHS WA JOKHOCTHOMY JTHILY B (JOpMe 3NMEKTPOHHOIO JIOKYMEHTA, HANpPaBlIseTCs B
(opMe 3TeKTPOHHOTO JIOKYMEHTa TI0 aJipecy 3eKTPOHHOH MOYTHI, YKa3aHHOMY B OOpalIeHHH,
WA B MUCBMEHHOM (popMe IO MOYTOBOMY afpecy. yKazaHHOMY B oOpalieHHH.

8. Ilopsaxok paccMOTpEeHHH 0TAeIbHLIX 00pameHHH
B caoydae, ecid B THCEMEHHOM OOpalleHHH He YKaszaHbl (GaMHIHsA TIpakJaHHHA,
HAIpaBHBIIIEr0 00palIeHHE, HIH OYTOBBIH aJpec, M0 KOTOPOMY HOJDKEH OBITh HAllpaBlIeH OTBET,
oTBeT Ha oOpamenue He maerca. Ecnu B ykasaHHOM OOpaleHHH CONEPHKAaTCs CBENEHHS O
MOArOTAB/IMBAEMOM, COBEPIIAEMOM HIIH COBEPIIEHHOM IIPOTHBONPABHOM IEAHMH, 4 TakKKe O
JIHIE, €ro IOATOTABIMBAIOIMIEM, COBEpIIAOIEM HJIM COBEpINHMBIIEM, OOpaleHHe MOMIEKUT
HaIpaBJIEHHIO B FOCYIAPCTBEHHEIH Oprad B COOTBETCTBHH C €0 KOMIIETCHIIHEH.,



JomKHOCTHO THIIO IPH IOTYyYeHHH MHCHMEHHOr0 obpameHHs, B KOTOPOM COJepKaTcs
HelleH3ypHble JIHO0 OCKOPOHMTENbHBIE BBIP&XKEHHS, YTPO3EI JKH3HH, 3J0POBBI0 H HMYIIECTBY
JIOJDKHOCTHOTO JIMIIA, & TaK)Ke WICHOB €ro CeMbH, BIIpaBe OCTABHTL oOpamieHHe Oe3 oTBETa IO
CYIIECTBY IIOCTAaBICHHBIX B HEM BONPOCOB H COOOIMHMTH TpakIaHHHY, HalpaBHBIIEMY
obpaiieHue, 0 HeIOIYCTHMOCTH 3JI0YIIOTpeOIeHHS [TPaBOM.

B crmygae, ecim TEKCT MACEMEHHOTO OOpaIleHHS HE TONNAETCS TPOYTEHHIO, OTBET Ha
oOpamieHHe He JaeTcd U OHO He MOJIEXKHT HaIpaBIeHHIO HA PAaCCMOTPEHHE B IOCYAapCTBEHHBIH
Oprad, oprad MECTHOIO CaMOYIIpaBJICHHUS HIIH JOJDKHOCTHOMY JIHIY B COOTBETCTBHH C HX
KOMHCTCHLUleﬁ, 0 49YeM B TCYCHHE CEMH .IIHCﬁ CO JHs PCrucTpalvu Oﬁpa]I[eHH}I COOGI]I&ETCH
rpaJaHWHYy, HanpaBUBIIEMY oOpaineHue, eciu ero ¢aMmiIMs M MOYTOBEIM aapec MOAArTCs
NPOYTEHHULO.

B cmydae, ecntm B nHMCEMEHHOM oOOpameHM¥ Ipak[IaHMHA COACPIKHTCS BOIPOC, Ha
KOTOpHﬁ €MY HCOJHOKPaATHO OaBaJIACh IIMCEMEHHEIE OTBETEI IO CYIOECTBY B CBA3H C paHEC
HanpasJIssCMbIMH oﬁpaluem{mn, H IIpH 3TOM B Oﬁpal]ICHHIfI HE NMPHBOOATCA HOBBIC TOBOIbI HIIHA
OﬁcTOHTGJ'LbCTBa, JOMAHOCTHOE JIHIIO mbo YIIOJTHOMOYE€HHOE Ha TO JIHINO BIpaBC IIPHHATH
PEOICHHE O GCBOCHOBS,TCIIBHOCTH 049€pETHOTO 06pameHm1 H TIpEKpalllcHHHA TIEPCITACKH C
rpakJaHMHOM 110 JaHHOMY BONpOCY TIPH YCIOBHH, YTO YyKa3zaHHoe ofpaineHue W paHee
HanpaB/sgeMble OOpalleHHs HalpaBSIMCh B OJWH H TOT K€ TOCYAapCTBEHHBIH OpraH, opraH
MECTHOI0 CaMOYNPAaBJICHHA WM OTHOMY H TOMY e NOIKHOCTHOMY nuiry. O JaHHOM pelleHHH
YBEJIOMIIAETCS I'PakKIaHKH, HAIpaBUBIIHA obpalneHue.

B cnydae, eciu OTBET MO CYINECTBY IOCTABJICHHOIO B OOpallICHHH BOIPOCA HE MOXKET
ObITb naH ©Oe3 pasriamieHHs CBEOEHHH, COCTaBSIONAX TOCYJApCTBEHHYIO HIH HHYIO
oXpaHseMyl0 (enepanbHBIM 3aKOHOM TaiiHy, TpaXJaHHHY, HalpaBHBIIEMY OOpalleHHe,
coo0maeTcs 0 HEBO3MOXKHOCTH JaTh OTBET IO CYINECTBY IOCTaBJIEHHOIO B HEM BOIIPOCA B CBSA3H
C HEJIOIYCTHMOCTLEO pa3riIallieH sl YKa3aHHBIX CBEICHHMH.

B cny4ae, eclid IpHYKHEL, 110 KOTOPEIM OTBET IO CYIIECTBY NOCTABICHHBIX B 00palieHuu
BOIIPOCOB HE MOT OBITH JjaH, B MOCHEAYIOIEM OBLIH YCTpaHEHBHI, IPaXKJaHHH BIIPaBe BHOBL
HanpaBHTh OOpAalIEHHE B COOTBETICTBYIOIIMM TIOCYHapCTBEHHEIM Oprad, OpraH MeCTHOIo
CaMOYTIPABIEHHUS WK COOTBETCTBYIOMIEMY JODKHOCTHOMY JIHILY.

9. JInunsii npuéM rpaxian
3anuce rpaxiaH Ha JimuHbi npueM B [llkony ocymecTBisieTcss Ha OCHOBE MX OOpallieHuH
0 3allMCH Ha JIMYHBIA npHeM Ipy ju4yHoM noceuieHud [lkonsr no agpecy: 403820, KotoBckuit
paiioH, c.Moxpas OinbxoBka, yi.llIkonsHas, 1.9 .
IIpn moctynnenmn oOpameHHs TpakJaHWHA O 3allMCH Ha JIMYHEIA IpPHEM CeKperaphb
[IIxonb1 mpoBEpsAET €ro Ha COOTBETCTBHE CIESAYIOIMM TpeGoBaHMAM:

1) Hamuyue B oOpautenun GpamMuiIuy, KIMEHH, OTYECTBA IPaXIaHKHA (MM €ro PEACTABHTE,
YIIOJIHOMOYEHHOI'O B YCT2HOBJIEHHOM 3aKOHOM IOPSIKE) U ero aapeca (OYTOBOIO WM ajapeca
3TIEKTPOHHOM MOYTEI);

2) yxasaHWe KOHKDETHOM HH(OpPMAIMH, CYTH MNpPEUIOKEHHS, 3ajBICHAS MM KaloObI
(oOpaimeHHe JOKHO COZIEPaTh MOAPOOHYIO TEMATHKY BOIIPOCa);

3) HanMYKe JHYHOH NOINKCH H JATHL

4) mpenocraBiieHHbIe TPAKIAHHHOM MaTepHATbI HE JOIDKHBI COEP)KaTh HElleH3ypHbIe JTHOO0
OCKOpPOHTENbHBIE BRIDAXKEHUs, YTPO3bI )KU3HH, 3[I0POBBI0 H HMYIIECTBY JOJDKHOCTHOIO JIHIIA, a
TaKKe YJIEHOB €r0 CEMBH.

Ilpu nmoctynneHnu obpaimeHHs ¢ HapyIIeHHWEM YKa3aHHBIX TpeOOBaHHH rpaKAaHHHY MOMKET
ObITE OTKa3aHO B IpHeMe oOpalleHHs O 3aluCH Ha JH4YHBIE IpHeM C 0O0s3aTelnbHBIM
pa3bICHEHHEM NPUYMHBI 0TKa3a.



JIv4HEIF pHEM rpaXkaaH ocyliecTrisiercs aupekTopoM IIIKOIbI ¥ ero 3aMecTHTENsIMH.
Wudopmanns 06 ycTaHOBIEHHBIX Ul IPHEMa JHAX U YacaX IOBOIHTCS 0 CBEJICHHS TPaXIaH.

Ilpy nuYHOM IpHEME TIpaXAaHHH TNPEABABIAET HOKYMEHT, YAOCTOBEPSIOMIHE €ro
JHMYHOCTB.

Conepixanre ycTHOTO obpamenus 3aHocuTes B JKypHas IMYHOro MprEMa rpaIaH.

ITncemenHoe obpamenne, IPUHATOE B XOI€ JTHYHOTO MPHEMA, TIOJIEKUT PETUCTPALIAY B
HOPSIKE, YCTAHOBIEHHOM HACTOSIIHM MOJIOKCHHEM.

B cnyuae, ecim u3noxeHHbIe B YCTHOM obpainenud GakTel U 06CTOATEILCTBA SBISIOTCS
OYEBHIHBIMH M He TpeOyloT NOMONHHUTENEHOM MpOBEPKH, OTBET Ha OOpaIeHHe C COracus
rpaxkJIaHHHA MOXKET OBITh JaH YCTHO B XOJIE THYHOTO MPHEMa, 0 9eM Jenaercs 3anuch B JKypraine
JHYHOIO NpHEMa I'PaXKJaHHWHA. B OCTaNBHEIX Cydasx naeTcs MUCBMEHHBIA OTBET MO CYIIECTBY
MOCTABIIEHHBIX B 0OpallleHHH BOIIPOCOB.

B cny4ae, ecim B oOpameHHH cOAepiKaTcs BOMPOCHL, peIleHHEe KOTOPBIX HE BXOJHT B
KOMIIETEHIIHIO JAHHOr0 TOCYJapCTBEHHOIO JODKHOCTHOIO JIHIA, TPaKIaHHHY Jaercs
pa3bACHEHHE, Ky/la H B KAKOM HOPSAKE eMy ClieyeT 0OpaTHThCA.

B xome nMuHOro mpHeMa TIpaXIaHHHY MOXKET OBITH OTKa3aHO B JaJbHEHIIEM
PaccMOTpeHHH OOpallleHHsl, €ClIM €My paHee ObLI JaH OTBET IO CYIMECTBY MOCTABIEHHBIX B
oOpaleH’H BOIIPOCOB.

10. KoHTposIb HaJ HCNOJIHEHHEM MHCHLMEHHBIX 00pamenuii rpamaan

Hupexrop Illkonel oCymecTBIseT B TpeAenax CBOeH KOMIIETEHIMH KOHTPOIbL 3a
COOMIOIEHMEM MOPsAJKA PACCMOTPEHHs OOpalNeHMH, aHATM3MPYET CONEpKAHHE MOCTYMAIOMMX
ofpaineHuif, IPUHMMAET MEpHl [0 CBOEBPEMEHHOMY BLIABJICHHWIO M YCTPAHEHHIO IPHUYHH
HapyIIeHHUs Npas, cBOOOI B 3aKOHHBIX HHTEPECOB I'PAXIAH.

Iucemennsie obpaienus rpaxiaH, KOMHH OTBETOB, JOKYMEHTHI 110 JIAYHOMY IIPHEMY
rpaxiaH (JOpMHPYIOTCA B [ieNla B COOTBETCTBHHE C YTBEPKICHHON HOMEHKIATYpoii fen. [TuckMa u
MaTepuaibl 10 YCTHOMY OOpaIleHHIO XpaHATCA IAThH JIET, HOCIE Yero COCTABIAETCS akT 00 X
YHUYTOKEHUH, IOANNCAHHBIN YIEHAMH SKCIIEPTHOM KOMHCCHH, M YTBEDKAAETCH IUPEKTOPOM
HIxombr.

I1. Bo3Melmenue NPUYMHEHHBIX YOBITKOB M B3BICKAHHE IOHECEHHBIX DAacxojoB [pH
paccMOTpeHHH obpalneHmi ‘

I'pakIaHHH HMEET NPaBO Ha BO3MEINEHHE YOBITKOB M KOMIIEHCAIIMIO MOPATLHOTO BPEJa,
MPHYHHCHHBIX HE3aKOHHBIM JCHCTBHEM (De31eHCTBHEM) TOIKHOCTHOTO JIMIA TIPH PACCMOTPEHHH
oOpalienns, Mo pemeHHko Cy/aa.

B ciyuae, ecnm rpaxigaHuH ykasal B OOpalICHHH 3aBEOMO JIOXKHBIE CBEICHHS,
PacXo/ibl, IOHECEHHEIE B CBA3H ¢ PACCMOTPEHHEM 0OpalleHHs NOJDKHOCTHBIM JTHIIOM, MOTYT OBITH
B3LICKAHEI ¢ JAHHOIO IpakIaHKHa 110 perneHnro cyaa. Cpok IeHCTBHS MONOKEHHS HE OTPAHHYEH.
Ipy W3MEHEHHHM 3aKOHOATENLCTBA B AKT BHOCATCSA H3MEHEHHS B YCTAHOBJIEHHOM IOPSIKE.
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